
Main office:  
Help and information  

01908 550700 
 

Advocacy: 
01908 266697 
 

Community Home 
Visiting: 
01908 557875 
 

CMK Drop-in,  
Snack & Chat café,  
day excursions: 
01908 240450 
 

Handyperson Service: 
small electrical, plumbing, 
carpentry and gardening 

01908 557885 
 

Home Support Service: 
shopping and light  
housework 

01908 557874 
 

Hospital Aftercare 
Service:  
01908 243864 
 

Info & Advice: 
Bletchley: 01908 647513 
CMK: 01908 240450 
Olney: 01234 712334 
Peartree: 01908 550700 
Stony Stratford: 01908 
560822 
West Bletchley 
01908 266697 
Woburn Sands:  
01908 585774 
Wolverton: 
01908 266697 
 

Kiln Farm furniture 
store:  
01908 263838 
 

Property Services 
01908 557885 
 

Relief Care: 
sitting service  

01908 243864 
 

Toenail-cutting 
Service: 

01908 557883 
 

HealthwatchMK: 
01908 266696 
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Other help 

Age UK Milton Keynes Property Services can advise on keeping you warm 
and saving you money 

 

Free Energy Checks   The National Energy Foundation are 
funding us to provide free energy checks to help reduce your 
carbon footprint.  Our staff will visit to give advice on how to 
reduce energy bills.  They can also give FREE practical help 
on keeping warm by improving the energy efficiency of your 
home.  We can provide draught proofing and energy saving 
devices free of charge.  

We help people, mostly over 55, who cannot afford essential 
items of equipment or services.  We will try to ensure they 
are warm and safe over the winter period.  
Age UK Milton Keynes is working in partnership with Milton 

Keynes Community Foundation’s Surviving Winter initiative to provide items such as 
bedding, portable heaters, emergency food and clothing. 
 

For advice or more information on any of these schemes please call 01908 557885 
Thank you to Milton Keynes Community Foundation who have funded an Age UK Milton Keynes 

case worker to visit people in their own homes to provide advice on the help available.  

Contents of our Winter 
Warmth packs 

Many people on low incomes are unaware of the potential 
support available to help with rising energy costs. Here are 
some national schemes that may be able to offer such help:  

Warm Home Discount Scheme: rebates of up to £140 on 

your energy bill for people on low incomes.  Everyone on 
pension credit guarantee credit will qualify.  Contact 0845 
603 9439 for more information. 
 
Winter Fuel payments: payments of £100 - £300, paid 
automatically between November and December for all 
eligible pensioners. Call 08459 15 15 15. 

Cold Weather Payments:  £25 when the temperature drops to zero or below for seven 
successive days or more. If you are on pension credit or other eligible benefit this will be 
paid automatically into the same bank account as your benefit payments. 
Home Heat Helpline: If you are having difficulty paying your fuel bill. To find out what 
help is available, call 0800 336699 or visit www.homeheathelpline.org.uk 
ECO : You may be able to get help for energy saving improvements to your home if you 
are on certain benefits and own or privately rent your home. You may get all, or part of, 
the costs if you are on a qualifying benefit.  
Green Deal: Help with energy efficiency improvements. A home loan recouped through 
your electricity bill, without the need to make an initial investment. The loan is with the 
property rather than the householder.   
Call the Energy Saving Advice Service on 0300 123 1234 or visit the website on 
www.gov.uk/greendeal to find out what help is available on ECO and Green Deal. 

Thank you to Wilkinson for their help in  
providing the funding to produce this newsletter  



Not sure who to contact?    T  01908 550700    E info@ageukmiltonkeynes.org.uk      
Or write to us at Age UK Milton Keynes, The Peartree Centre, 1 Chadds Lane, Peartree Bridge, Milton Keynes MK6 3EB.   

Feeling under the weather? 
The NHS has recently launched a public awareness scheme to encourage older people 
to nip health problems in the bud by seeking early advice from their local pharmacist.  
The aim is to reduce pressure on local A&E departments by suggesting you speak to a 
pharmacist when first feeling unwell, rather than waiting until it becomes more serious.   
 

More information about the scheme is available on their website: www.nhs.uk/asap 

Worried about your energy bills? 
Most energy suppliers provide additional support for some of their most vulnerable 
customers, so it is always worth getting in touch with them.  There are a range of 
schemes available.   
 

You could also contact Charis Grants, an independent charity that administers schemes 
on behalf of several utility companies.  They provide help based on priority of need.  
Ring them on 01733 421 060. 

Benefits advice  
Many people do not realise that they are missing out on benefits, which could boost their 
income and make energy bills easier to pay.  Age UK Milton Keynes runs Information & 
Advice sessions in Bletchley, Stony Stratford, Olney, Wolverton, Woburn Sands, the 
Drop-in Centre at The Food Centre in Central Milton Keynes and the Frank Moran 
Centre in Bletchley.  If you are unable to get to us, we may be able to arrange a home 
visits.  Please call us on 01908 550700 to see how we can help.   
 

You can also call Milton Keynes Citizens Advice Bureau for benefits advice on 01908 
604475. 

Affordable Warmth Network 
For free impartial advice on:  
 Loft and cavity wall insulation, 
 Heating repairs and boiler replacement 
 Fuel debt and energy saving tips 
 Support organisations 
 Switching over energy suppliers 

Call 0800  
107 0044    
or email: 

awn@nef.org.uk 

 

Keep warm in winter 
•   Draw your curtains at dusk, this maximises the house’s potential to retain heat. 
•   Tuck curtains behind radiators to stop heat escaping through the windows. 
•   Move furniture away from radiators and heaters to allow the warm air to circulate. 
•   Keep outside doors shut and block any draughty areas (do not block up air vents) 
    such as key holes or letter boxes. 
•   Wear several layers of thin clothing rather than one thick layer; layers trap warm air. 
•   Try to ensure your have regular hot drinks and at least one hot meal per day. 
•   Keep as active in the house as you can, consider chair exercises if you cannot get up 
    and about. 
•   Wear warm clothes in bed, and if you have to go outside wrap up warmly. 
•   Keep your hands, feet and head warm, because that’s where most of our body heat is 
    lost. 

How we helped in 2013 
Mr and Mrs J, a couple in their 80s, called Age UK Milton Keynes as their house was 
very cold.  They worried about keeping the heating on because of the expense of the bill.   
A handyperson from Age UK Milton Keynes carried out a free Home Energy Check and 
fitted reflective radiator panels and gave them a winter warmth pack and a cold alarm.   
 

The handyperson also filled in a hole in the window frame and gave Mr and Mrs J advice  
on controlling the heating thermostat.  Mrs J said they had not been shown such 
kindness in a long time and that “the house was vastly warmer.”  


